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7HUXJEOLN�HQ�XLWGDJLQJHQ�YRRU�2LNRWHQ�
 
 
�
�
´6XFK�LV�WKH�GHYRWLRQ�WR�WKH�SHULRGH�WKDW��LQ�UHFHQW�\HDUV��MXYHQLOH�GHOLQTXHQWV�LQ�
)ODQGHUV�KDYH�EHHQ�IUHHG�WR�DOORZ�WR�DWRQH�IRU�WKHLU�PLVGHHG�E\�PDNLQJ�D�������
NLORPHWHU�SLOJULPDJH�RQ�IRRW�WR�6DQWLDJR�GH�&RPSRVWHOD�LQ�1RUWKHUQ�6SDLQ��FDU�
U\LQJ�EDFNSDFNV�DQG�DFFRPSDQLHG�E\�D�JXDUG�µ�����
�
-H�OHHVW�GH�YUHHPGVWH�GLQJHQ�RYHU�2LNRWHQ��+HW�FRYHUYHUKDDO�YDQ�GH�,QWHUQDWLR�
QDO�+HUDOG�7ULEXQH�YDQ���DSULO������VLWXHHUW�RQ]H�VWDSWRFKWHQ�ELQQHQ�HHQ�UHYLYDO�
YDQ�GH�JORULHX]H�0LGGHOHHXZHQ��GLH�KHW�QRVWDOJLVFKH�9ODDQGHUHQ�LQ�GH�EDQ�]RX�
KRXGHQ��=R�KHEEHQ�ZH�KHW�]HOI�QRJ�QRRLW�EHNHNHQ��PDDU�KHW�WRRQW�DDQ�GDW�
MRXUQDOLVWHQ�GLH�RS�]RHN�]LMQ�QDDU�HHQ�JRHG�YHUKDDO�RQV�DOWLMG�ZHWHQ�WH�YLQGHQ��
+HW�EHWHUH�ZHUN�OHHVW�X�YHUGHU�LQ�GLW�MDDUYHUVODJ��ZDDU�ZH�HHQ�IUDJPHQW�
SUHVHQWHUHQ�XLW�KHW�ERHN�´*HERHLG�YRRU�KHW�OHYHQµ�YDQ�6WHYHQ�'H�%RFN���
�
1LHW�DOOHHQ�GH�PHGLD�DDQGDFKW�EHZLMVW�GH�PDDWVFKDSSHOLMNH�EHODQJVWHOOLQJ�YRRU�
2LNRWHQ��%LMQD�PDDQGHOLMNV�VWXUHQ�ZH�HHQ�WRFKWEHJHOHLGHU��VRPV�YHUJH]HOG�YDQ�
HHQ�MRQJHUH��RS�SDG�RP�LQ�VFKROHQ�WH�JHWXLJHQ��(YHQ�YDDN�JDDQ�ZH�LQ�RS�YUDJHQ�YDQ�
KRJHVFKROHQ�RP�WRHOLFKWLQJ�WH�JHYHQ�ELM�RQ]H�DDQSDN��7KHVLVDDQYUDJHQ�VWURPHQ�
ELQQHQ��LQ������]HOIV�XLW�=ZLWVHUODQG�HQ�,WDOLs��,Q�HHQ�WLMG�ZDDULQ�GH�MHXJGKXOS�
YHUOHQLQJ�YRRUDO�DDQGDFKW�NULMJW�DOV�HU�SUREOHPHQ�]LMQ��NDQ�2LNRWHQ�HHQ�NOHLQ�
VWHHQWMH�ELMGUDJHQ�RP�GH]H�EHHOGYRUPLQJ�ELM�WH�VWXUHQ��:DW�YRRU�RQV�DOWLMG�
YRRURS�VWDDW��HHQ�HHUOLMN�HQ�UHDOLVWLVFK�EHHOG��JHHQ�GRHPGHQNHQ��PDDU�HYHQPLQ�
HXIRULH��9DOOHQ�HQ�RSVWDDQ����
�
1D�ELMQD����MDDU�PDDWVFKDSSHOLMNH�HUNHQQLQJ�HQ�QD�HHQ�UHODWLHI�JHUXVWVWHOOHQG�
GULHMDULJ�FRQWUDFW��KRRSW�2LNRWHQ�GDW������NDQ�LQJH]HW�ZRUGHQ�PHW�HHQ�SHU�
VSHFWLHI�RS�HHQ�GXXU]DPH�WRHNRPVW��+HODDV��+HW�GULHMDULJ�FRQWUDFW�ZRUGW�WHUXJ�
JHVFKURHIG�WRW�HHQ�ILQDQFLHULQJ�YRRU�ppQ�MDDU��7HUXJ�QDDU�DI��GXV��(HQ�XLWEUHL�
GLQJ�YDQ�FDSDFLWHLW�]LW�HU�RRN�QLHW�LQ��]HOIV�DO�OLJW�KHW�DDQWDO�2LNRWHQ�NDQGLGDWHQ�
DO�MDUHQODQJ���WRW���NHHU�ERYHQ�GH]H�FDSDFLWHLW��(HQ�UXLPHUH�RPNDGHULQJ�NDQ�
HYHQPLQ��RRN�DO�YUDJHQ�ZH�QLHW�PHHU�GDQ�KHW�SHUVRQHHOVEHVWDQG�YDQ�HHQ�NOHLQH�
UHVLGHQWLsOH�YRRU]LHQLQJ��(HQ�YHUOHQJLQJ�YDQ�KHW]HOIGH�FRQWUDFW�DOV�LQ������NULM�
JHQ�ZH�ZHO�HQ�GDDU�KRRU�MH�DOV�SURMHFW�GXV�EOLM�RP�WH�]LMQ��
����
'H�HHUVWH�XLWEHWDOLQJ�YDQ�GH�VXEVLGLHV�YRRU������NRPW�HU�HLQG�DSULO��(ON�MDDU�
ORRSW�RRN�GLW�LHWV�PLQGHU�YORW��+HW�LV�HHQ�VFKUDOH�WURRVW���RI�PRHW�LN�]HJJHQ���
�



  ��

�
RQDDQYDDUGEDDU"���GDW�DQGHUH�SURMHFWHQ�QRJ�ODWHU�XLWEHWDDOG�ZRUGHQ��
7RFK�RRN�JRHG�QLHXZV��LQ�VHSWHPEHU������NRQGLJW�GH�RYHUKHLG�HHQ�ZHWHQVFKDS�
SHOLMN�RQGHU]RHN�DDQ�YDQ�GH�RQWKHPHQGH�SURMHFWHQ������MDDU�QD�RQV�HLJHQ�RQGHU�
]RHN��,Q�GHFHPEHU�ZRUGW�GH�RSGUDFKW�WRHJHZH]HQ�HQ�LQ�MDQXDUL������JDDW�KHW�
1HGHUODQGVH�EXUHDX�%HNH�DDQ�GH�VODJ��6RPV�ORRSW�KHW�YHUUDVVHQG�VQHO��:H�KRSHQ�
GDW�GH�UHVXOWDWHQ�YDQ�GLW�RQGHU]RHN�YROGRHQGH�PDWHULDDO�ELHGHQ�DDQ�GH�RYHUKHLG�
RP��HYHQ�YHUUDVVHQG�VQHO��HHQ�GXLGHOLMNH�NHX]H�WH�PDNHQ��
�
,Q�GH�JHVSUHNNHQ�URQGRP�KHW�RQGHU]RHN�PHUNHQ�ZH�RYHULJHQV�GDW�GH�RYHUKHLG�LV�
EOLMYHQ�KDQJHQ�LQ�GH�HLJKWLHV��7RW�RQ]H�YHUED]LQJ�OHHIW�QRJ�VWHHGV�GH�YHUZDFK�
WLQJ�GDW�HHQ�2LNRWHQ�SURMHFW�MRQJHUHQ�ZHJOHLGW�XLW�GH�MHXJGKXOSYHUOHQLQJ��1RFK�
WDQV�NRVWWH�KHW�2LNRWHQ�VOHFKWV�HQNHOH�MDUHQ�RP�GH]H�Wp�DPELWLHX]H��HQ�]HOIV�
JHYDDUOLMNH��GRHOVWHOOLQJ�RS�WH�JHYHQ��:H�]DJHQ�]HOI�VQHO�LQ�GDW�2LNRWHQ�MRQJHUHQ�
QD�GH�WRFKW�PRHLWH�KDGGHQ�RP�KXQ�SOHN�WH�YLQGHQ�LQ�GH�VDPHQOHYLQJ��=H�KDGGHQ�
QRRG�DDQ�HHQ�EHJHOHLGLQJ�GLH�DDQ�GH�VODJ�NRQ�PHW�KXQ�KHUZRQQHQ�YDVWEHUDGHQKHLG�
HQ�KXQ�WRHJHQRPHQ�]HOIVWDQGLJKHLG��1LHXZH�ZHUNYRUPHQ�DOV�NDPHUWUDLQLQJ��EHJH�
OHLG�]HOIVWDQGLJ�ZRQHQ�HQ�WKXLVEHJHOHLGLQJ�EHDQWZRRUGGHQ�DDQ�GH]H�YUDDJ�HQ�
ZHUGHQ�GDQ�RRN�JUHWLJ�LQJHERXZG�LQ�KHW�QD]RUJWUDMHFW�YDQ�2LNRWHQ�MRQJHUHQ��
%OLMNEDDU�KHHIW�GH�RYHUKHLG�GH]H�RXGH�2LNRWHQ�ERFKW�JHPLVW��%L]DU���
�
9RRU�KHW�WHDP�RQWKHPLQJ�LV������QLHW�KHW�PDNNHOLMNVWH�MDDU��,Q�KHW�YRRUMDDU�
VWRSSHQ�GULH�=XLG�)UDQVH�ZHUNSURMHFWHQ�RS�ULM�VQHOOHU�GDQ�JHSODQG��1D�GULH�MDDU�
XLWVOXLWHQG�VXFFHVYROOH�ZHUNSURMHFWHQ�LV�GLW�HYHQ�VOLNNHQ«�HQ�SURPSW�GH�DDQOHL�
GLQJ�YRRU�HHQ�RQGHU]RHN�QDDU�GH�RRU]DNHQ��,Q������YROJHQ�GH�UHVXOWDWHQ��(Q�
ZDQQHHU�KHW�LQ�)UDQNULMN�ZHHU�ZDW�EHWHU�ORRSW��YDOW�RQ]H�FROOHJD�&DULQH�HQNHOH�
PDDQGHQ�XLW��'DW�ZH�RQJHORIHOLMN�EOLM�]LMQ�GDW�]H�RQGHUWXVVHQ�WHUXJ�DDQ�GH�VODJ�
LV��EHZLMVW�GDW�KHW�HU�HYHQ�KHOHPDDO�QLHW�JRHG�XLW�]DJ��
��
2RN�GH�WRFKWHQ�ORSHQ�QLHW�YDQ�HHQ�OHLHQ�GDNMH��(pQ�PHLVMH�VWUDQGW�LQ�GH�YRRUEH�
UHLGLQJ��DDQ�HHQ�DDQWDO�DQGHUH�WRFKWHQ�ZRUGW�YRRUWLMGLJ�HHQ�SXQW�JH]HW��+HW�
WHDP�LV�IOH[LEHO�HQ�PDDNW�YDQ�GH�YULMH�UXLPWH�JHEUXLN�RP�WH�H[SHULPHQWHUHQ��HHQ�
NRUWH�WRFKW��HHQ�WRFKW�PHW�HHQ�PHHUGHUMDULJH��HHQ�YULMZLOOLJHUVSURMHFW�LQ�(FXD�
GRU��+HW�]DO�ZHO�HLJHQ�EOLMYHQ�DDQ�RQ]H�SURMHFWHQ��DDQ�GH�GRHOJURHS�HQ�DDQ�GH�
ZHUNYRUP��GDW�VXFFHV�YRRUDI�QRRLW�JHJDUDQGHHUG�LV���
�
2RN�DO�IRFXVVHQ�ZH�LQ�MDDUYHUVODJHQ�YRRUDO�RS�ZDW�PLQGHU�JRHG�OLHS��GH�UHDOLWHLW�
EOLMIW�GDW�PHHU�GDQ���RS���MRQJHUHQ�KXQ�SURMHFW�RS�HHQ�SRVLWLHYH�PDQLHU�DIVOXL�
WHQ��(Q�GZDUV�GRRU�DOOHV�KHHQ�EOLMYHQ�ZH�JHORYHQ�GDW�RRN�GH�PHHVWH�DQGHUHQ�DDQ�
KXQ�SURMHFW�HHQ�SRVLWLHYH�HUYDULQJ�RYHUKRXGHQ���
�



  ��

�
(HQ�DEVROXXW�OLFKWSXQW��GH�GXRWRFKWHQ�²�WZHH�MRQJHQV�HQ�ppQ�EHJHOHLGHU�²�ORSHQ�
ZHHU��7HQPLQVWH��PLGGHQ������NRPW�HHQ�GXRWRFKW�DDQ�LQ�6DQWLDJR��YRRU�KHW�
HHUVW�LQ�GULH�MDDU��2RN�GH�WRFKW�GLH�LQ�KHW�QDMDDU������VWDUW��LN�]DO�KHW�PDDU�
YHUNODSSHQ��NRPW�LQ�PDDUW������DDQ����
�
�����LV�RRN�KHW�MDDU�YDQ�HHQ�QLHXZH�VHOHFWLHSURFHGXUH��'H�YRRUELMH�MDUHQ�ZHUNWH�
2LNRWHQ�PHW�YLHU�VWDUWPRPHQWHQ�SHU�MDDU��9DQDI�GLW�MDDU�VSUHLGHQ�ZH�RQ]H�SUR�
MHFWHQ�RYHU�KHW�JDQVH�MDDU��+HW�LV�RQ]H�EHODQJULMNVWH�GRHOVWHOOLQJ�RP�MRQJHUHQ�
GLH�LQ�GH�JHPHHQVFKDSVLQVWHOOLQJ�]LWWHQ�HQ�WXVVHQ�GH�SORRLHQ�YDQ�RQ]H�YDVWH�
VWDUWSHULRGHV�YDOOHQ��HHQ�NDQV�WH�JHYHQ��'H]H�GRHOVWHOOLQJ�LV�]HNHU�JHUHDOLVHHUG���
+HW�DDQWDO�NDQGLGDWHQ�XLW�GH�JHPHHQVFKDSVLQVWHOOLQJHQ�HQ�'H�*UXEEH�EOLMIW�HUJ�
KRRJ��0DDU�RRN�KHW�WRWDDO�DDQWDO�NDQGLGDWHQ�QHHPW�ZHHU�WRH��,Q�KHW�OLFKW�YDQ�
RQ]H�EHSHUNWH�FDSDFLWHLW�LV�GDW�JHHQ�SUHWWLJH�HYROXWLH��+HW�EHWHNHQW�LPPHUV�GDW�
KHW�WHDP�PHHU�VHOHFWLHZHUN�NULMJW�HQ���YRRUDO���GDW�ZH�PHHU�MRQJHUHQ�PRHWHQ�
WHOHXUVWHOOHQ������
�
,Q������ZRUGW�KHW�SDG�JHsIIHQG�YRRU�HHQ�UHYROXWLH�LQ�EHPLGGHOLQJVODQG��'H�
RYHUKHLG�EHVOLVW�RP�RYHUDO�LQ�9ODDQGHUHQ�GLHQVWHQ�YRRU�KHUVWHOJHULFKWH�HQ�FRQ�
VWUXFWLHYH�DIKDQGHOLQJ�RS�WH�ULFKWHQ��2S�WHUPLMQ�PRHWHQ�GLW�JHwQWHJUHHUGH�GLHQ�
VWHQ�ZRUGHQ�GLH�KHUVWHOEHPLGGHOLQJ��KHUVWHOJHULFKW�JURHSVRYHUOHJ��JHPHHQ�
VFKDSVGLHQVWHQ��OHHUSURMHFWHQ�HQ�GH�QLHXZH�RXGHUVWDJHV�RUJDQLVHUHQ���
�
'H�KHUVWHOEHPLGGHOLQJ�ZRUGW�KHW�]ZDDUWHSXQW�YDQ�GH]H�QLHXZH�GLHQVWHQ��'H�
9ODDPVH�RYHUKHLG�QHHPW�GH]H�RSWLH�VHULHXV�HQ�YRRU]LHW�HHQ�SHUVRQHHOVNDGHU�YDQ�
ELMQD�����IXOO�WLPH�HTXLYDOHQWHQ��+HW�SLRQLHUVZHUN�GDW�2LNRWHQ�VLQGV������OHYHUW��
NULMJW�YDQGDDJ�PDDWVFKDSSHOLMNH�HUNHQQLQJ�HQ�HHQ�NDGHU��]RZHO�ELQQHQ�GH�ZHW��DOV�
ELQQHQ�GH�MXVWLWLsOH�VWUXFWXXU��(HQ�SUHVWDWLH�ZDDU�ZH�WURWV�RS�PRJHQ�]LMQ��2LNR�
WHQ�]DO�KDDU�ELMGUDJH�EOLMYHQ�OHYHUHQ��ZH�RUJDQLVHUHQ�KHUVWHOEHPLGGHOLQJ�HQ�KHU�
JR�LQ�KHW�DUURQGLVVHPHQW�/HXYHQ�HQ�]XOOHQ�LQ�GH�NRPHQGH�MDUHQ�GH�JHwQWHJUHHUGH�
+&$�GLHQVW�YRUP�JHYHQ��'LW�GRHQ�ZH�VDPHQ�PHW�%DV���GLH�EHPLGGHOLQJ�RUJDQL�
VHHUW�LQ�%UXVVHO�HQ�JHPHHQVFKDSVGLHQVWHQ�HQ�OHHUSURMHFWHQ�LQ�KHHO�9ODDPV�
%UDEDQW��+HW�DDQERG�YDQ�GH�RXGHUVWDJHV�]XOOHQ�2LNRWHQ�HQ�%DV��JH]DPHQOLMN�RQW�
ZLNNHOHQ��
��
(HQ�FUXFLDOH�YUDDJ�ZRUGW�KRH�2LNRWHQ�GH]H�JHwQWHJUHHUGH�GLHQVW�]DO�YHU]RHQHQ�
PHW�KDDU�DPELWLH�²�HQ�PHW�GH�XLWGUXNNHOLMNH�YUDDJ�YDQ�KHW�EHPLGGHOLQJVWHDP���
RP�GH�EDQG�PHW�GH�EHPLGGHOLQJ�YRRU�PHHUGHUMDULJHQ�LQ�/HXYHQ�WH�EHKRXGHQ�HQ�
YHUVWHUNHQ���
�
�
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�
:H�NXQQHQ�DOYDVW�UHNHQHQ�RS�GH�VWDG�/HXYHQ��GLH�GH�KXLVYHVWLQJ�YDQ�%$/��EHPLG�
GHOLQJVGLHQVW�DUURQGLVVHPHQW�/HXYHQ��EOLMIW�YHU]HNHUHQ��+LHUGRRU�NXQQHQ�ZH�GH�
WHDPV�DOYDVW�I\VLHN�VDPHQKRXGHQ��9HUGHU�]LMQ�ZH�HUYDQ�RYHUWXLJG�GDW�GLW�JHHQ�
RI�RI�YHUKDDO�PRHW�ZRUGHQ��,QGLHQ�KHW�VDPHQZHUNHQ�YDQ�KHUVWHOEHPLGGHOLQJ�
PHHUGHUMDULJHQ�HQ�PLQGHUMDULJHQ�HHQ�LQKRXGHOLMNH�PHHUZDDUGH�OHYHUW��YLQGHQ�ZH�
YDQ]HOI�ZHJHQ�RP�KLHULQ�WH�EOLMYHQ�LQYHVWHUHQ����
���
2LNRWHQ�EOLMIW�RRN�YHUGHU�ZHUNHQ�DDQ�KDDU�YULMZLOOLJHUVSURMHFW��ZDDUELM�ZH�YULM�
ZLOOLJHUV�RSOHLGHQ�WRW�HQ�LQ]HWWHQ�DOV�EHPLGGHODDU��:H�JHORYHQ�GDW�GLW�SLRQLHUV�
SURMHFW�GH�VDPHQOHYLQJ�GLFKWHU�NDQ�EHWUHNNHQ�ELM�GH�EHPLGGHOLQJVLGHH�HQ���SUDN�
WLMN��1X�KHW�QLHXZH�-HXJGUHFKW�SUHFLHV�GH]H�EHPLGGHOLQJ�QDDU�YRRU�VFKXLIW��LV�
GLW�PHHU�GDQ�RRLW�EHODQJULMN��2Q]H�YULMZLOOLJHUV�NULMJHQ�GDQ�RRN�HHQ�FHQWUDOH�
SODDWV�LQ�GH�YLHULQJ�YDQ����MDDU�%$/�LQ�GHFHPEHU�������3LMQOLMN�PRPHQW�RS�GLH�
YLHULQJ��LQ�HHQ�GHEDW�RYHU�KHW�PDDWVFKDSSHOLMN�GUDDJYODN�YRRU�EHPLGGHOLQJ�URHSW�
HHQ�YHUWHJHQZRRUGLJHU�YDQ�GH�DGPLQLVWUDWLH�GH�EHPLGGHOLQJVGLHQVWHQ�RS�RP�PHH�
WH�ZHUNHQ�DDQ�ZHWHQVFKDSSHOLMN�RQGHU]RHN��+LM�PHHQW�LPPHUV�HQLJH�WHUXJKRX�
GHQGKHLG�YDVW�WH�VWHOOHQ��'LH�DUPH�DPEWHQDDU�ZLVW�DOOLFKW�QLHW�GDW�HHQ�FRQFUHWH�
RQGHU]RHNVYUDDJ�URQG�RQ]H�YULMZLOOLJHUVZHUNLQJ�DO�HQNHOH�PDDQGHQ�OLJW�VWRI�WH�
YHUJDUHQ�RS�]LMQ�QLHXZH�FOHDQ�GHVN��2S�RQ]H�YUDDJ�NRPW�]HOIV�JHHQ�UHDFWLH�YDQ�
GH�RYHUKHLG��:H�YRHUHQ�GDQ�PDDU�]HOI�HHQ�RQGHU]RHN�XLW�HQ�]XOOHQ�GH�UHVXOWDWHQ�
RYHUPDNHQ�DDQ�KHW�NDELQHW�HQ�DDQ�GH�DGPLQLVWUDWLH������
�
9RRU�2LNRWHQ�LV�KHW�QLHXZH�DDQERG�YDQ�´RXGHUVWDJHVµ�HHQ�H[SHULPHQW��9RRU�KHW�
HHUVW�VSHHOW�2LNRWHQ�LQ�RS�HHQ�YUDDJ�GLH�H[SOLFLHW�YDQXLW�GH�RYHUKHLG�NRPW��HHU�
GHU�GDQ�YDQXLW�HLJHQ�LQVSLUDWLH�LHWV�QLHXZV�RS�WH�ERXZHQ��2LNRWHQ�EHJLQW�PHW�HQ�
WKRXVLDVPH��PDDU�RRN�PHW�NULWLVFKH�]LQ�DDQ�GH]H�RSGUDFKW��9RRUDO�KHW�ZHWVDUWL�
NHO�ZDDULQ�YHUZH]HQ�ZRUGW�QDDU�RXGHUV�GLH�]LFK�´GXLGHOLMN�RQYHUVFKLOOLJ�RSVWHOOHQ�
WHJHQRYHU�KHW�GHOLQTXHQW�JHGUDJ�YDQ�GH�PLQGHUMDULJHµ�GRHW�GH�ZHQNEUDXZHQ�
IURQVHQ��2Q]H�HUYDULQJ�PHW�RQWKHPHQGH�SURMHFWHQ�OHHUW�RQV�GDW�HU�JHHQ�RQYHU�
VFKLOOLJH�RXGHUV�EHVWDDQ��ZHO�RQPDFKWLJH�RXGHUV��GLH�HHQ�PXXU�YDQ�RQYHUVFKLOOLJ�
KHLG�RSERXZHQ�WHJHQ�QRJ�PDDU�HHQV�HHQ�WHOHXUVWHOOLQJ��'LH]HOIGH�HUYDULQJ�OHHUW�
RQV�GDW�KHW�JHHQ�]LQ�KHHIW�RP�RXGHUV�WH�IRUFHUHQ��ODDW�VWDDQ�WH�GZLQJHQ��'H�
ZHHUVWDQG�ZRUGW�GDQ�DOOHHQ�PDDU�YHUVWHUNW��(HQ�SRVLWLHYH��XLWQRGLJHQGH�DDQSDN�
NDQ�HHQ�EDUVWMH�PDNHQ�LQ�GH�EHZDSHQLQJ��'DW�EDUVWMH�LV�GDQ�ZHHU�YROGRHQGH�RP�
LQWHUHVVH�HQ�QLHXZVJLHULJKHLG�WRH�WH�ODWHQ��(Q�SDV�GDQ�]LMQ�RXGHUV�PLVVFKLHQ�EH�
UHLG�RP�RSQLHXZ�KHW�ULVLFR�WH�ORSHQ�RP�KHW�HQJDJHPHQW�WHJHQRYHU�KXQ�NLQGHUHQ�
XLW�WH�VSUHNHQ�HQ�RP�YHUDQWZRRUGHOLMNKHLG�RS�WH�QHPHQ��0DDU�YHUDQWZRRUGHOLMN�
KHLG�JDDW�VDPHQ�PHW�YULMKHLG��QHW�]RDOV�YULMKHLG�QLHW�NDQ�]RQGHU�YHUDQWZRRUGH�
OLMNKHLG���
�
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�
2XGHUV�GZLQJHQ�WRW�YHUDQWZRRUGHOLMNKHLG�LV�HHQ�FRQWUDGLFWLH��:H�JHORYHQ�GXV�
QLHW�HFKW�LQ�RXGHUVWDJHV�RQGHU�GZDQJ��RRN�DOV�LV�GLH�PRJHOLMNKHLG�LQ�GH�ZHW�YRRU�
]LHQ��*HOXNNLJ�JDDW�KHW�LQ�HHUVWH�LQVWDQWLH�RP�HHQ�YULMZLOOLJ�DDQERG�YDQXLW�KHW�
SDUNHW��/DWHQ�ZH�KHW�GDDU�PDDU�HYHQ�ELM�KRXGHQ��2Q]H�SDUWQHU�LQ�GLW�SURMHFW��
%DV���]LW�DOYDVW�RS�GH]HOIGH�JROIOHQJWH�����
�
,Q������QHHPW�2LNRWHQ�KHW�VDPHQZHUNLQJVYHUEDQG�722/�RQGHU�KDDU�YOHXJHOV��
6DPHQ�PHW�KHW�DDQERG�FULVLVRQWKHPLQJ�ERXZHQ�ZH�HHQ�WLPH�RXWGLHQVW�XLW�YRRU�
GH�SURYLQFLH�9ODDPV�%UDEDQW��:H�]LMQ�GH�SURYLQFLH�]HHU�GDQNEDDU�GDW�]H�RQV�
EOLMIW�RQGHUVWHXQHQ��2P�GH�XLWERXZ�HHQ�NDQV�WH�JHYHQ�²�HQ�RP�GH�WRHQHPHQGH�
YUDDJ�WH�YROJHQ�²�]RHNW�2LNRWHQ�ELMNRPHQGH�PLGGHOHQ��'LH�YLQGHQ�ZH�ELM�SDUWLFX�
OLHUH�JLIWHQ��:H�]LMQ�KLHU�]HHU�EOLM�PHH��=H�VWHOOHQ�RQV�LQ�VWDDW�RP�KHW�DDQERG�WH�
GLYHUVLILsUHQ��WH�YHUVWHUNHQ�HQ�NZDQWLWDWLHI�WH�EHKRXGHQ��0DDU�WHJHOLMN�EOLMIW�
KHW�ODSZHUN��ZDDU�UHODWLHI�YHHO�EHOHLGVWLMG�LQ�NUXLSW��,Q�GH�DQGHUH�SURYLQFLHV�
GUDDLHQ�RQGHUWXVVHQ�JRHG�XLWJHERXZGH�WLPH�RXWGLHQVWHQ��GLH�HHQ�EHURHS�NXQQHQ�
GRHQ�RS�HHQ�UXLPH�VXEVLGLH�YDQ�GH�9ODDPVH�RYHUKHLG��9RRUDO�GH�SURYLQFLH�$QWZHU�
SHQ�LV�JRHG�EHGHHOG��,Q�GH�NLHVUHJLR�YDQ�GH�PLQLVWHU�VXEVLGLHHUW�]LM�PDDU�OLHIVW���
�GULH���WLPH�RXWGLHQVWHQ��2Q]H�YUDDJ�QDDU�HHQ�VXEVLGLH�YRRU�9ODDPV�%UDEDQW�
ZHUG�DO�HHQ�DDQWDO�NHUHQ�DIJHZH]HQ��,QKRXGHOLMNH�DUJXPHQWHQ�]LMQ�HU�QLHW��DOOHHQ�
GH�PHGHGHOLQJ�GDW�HU�JHHQ�PLGGHOHQ�]LMQ��+HW�VLHUW�GH�PLQLVWHU�GDW�]H�QLHW�URQG�
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